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Ahalf century ago, around 1950, prevailing opinion overwhelmingly held that the market for that new “miracle”, the computer,
would be in the military and in scientific calculations, e.g., astronomy. A few of us, however - a very few indeed - argued even
then that the computer would have major applications in business and would have an impact on it. These few also foresaw -
again very much at odds with the prevailing opinion (even of practically everyone at IBM, just then begining its ascent) - that
in business the computer would be more than a very fast adding machine doing clerical chores such as payroll or telephone
bills. On specifics, we dissenters disagreed, of course. But all of us nonconformists .. agreed on one thing : the computer
would, in short order, revolutionize the work of top management. It would, we all agreed, have its greatest and earliest impacts
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